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WHAT IS CLAIMED IS: 

1 . A method for managing a financial transaction associated with a financial 

account, wherein the transaction would cause an outstanding balance of the financial 
account to exceed a credit limit, the method comprising: 

determining a merchant type for a merchant which is a party to the transaction; 

determining a merchant credit risk associated with the determined merchant 

type; 

comparing the merchant credit risk to a threshold value defining an acceptable 
credit risk; and 

approving the transaction based on the comparison of the merchant credit risk 
with the threshold value. 

2. The method of claim 1 , further comprising the step of: 
determining whether to contact a party to the transaction to obtain information 

concerning the transaction for use in determining a credit risk associated with the 
transaction. 

3. The method of claim 2, wherein the step of determining whether to contact 
a party to the transaction further comprises: 

determining whether the potential transaction is an emergency transaction; and 
approving the potential transaction when the contacted party indicates that the 
transaction is an emergency transaction. 
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4. The method of claim 1 , further comprising: 

approving the potential transaction based on a determination that declining the 
potential transaction would cause inconvenience to a holder of the financial account. 



5. The method of claim 2, wherein the step of determining whether to contact 
a party to the transaction further comprises: 

allowing a credit analyst to determine whether to approve the potential 
transaction when the credit analyst is available. 

6. The method of claim 1 , further comprising: 
determining a type of product associated with the transaction; 

determining a credit risk associated with the transaction based on the determined 

type of product associated with the transaction; 

comparing the product credit risk associated with the threshold value; and 
approving the transaction based the comparison of the determined product credit 

risk with the threshold value. 
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7. The method of claim 6, wherein determining the credit risk associated with 
the transaction further comprises: 

determining whether the product is associated with at least one of a consumer 
emergency and a consumer necessity; and 

allocating a low credit risk to the product when the product is determined to be 
associated with at least one of a consumer emergency and a consumer necessity. 
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8. The method of claim 1 , wherein the step of determining a merchant credit 
risk further comprises: 

determining a low merchant credit risk for merchant types corresponding to at 
least one of a restaurant, a grocery store, and a fuel dispenser. 



9. The method of claim 1 , wherein the step of determining a merchant credit 
risk further comprises: 

determining a low merchant credit risk for merchant types corresponding to 
merchants associated with a historically low occurrence of fraud. 

10. The method of claim 1 , wherein the step of determining a merchant credit 
risk further comprises: 

determining a low merchant credit risk for merchant types corresponding to 
merchants offering products deemed to be of an essential nature to a consumer. 
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1 1 . The method of claim 1 , wherein the step of determining a merchant credit 
risk further comprises: 

determining a high merchant credit risk for merchant types corresponding to at 
least one of mail order merchants, telephone order merchants, and Internet order 
merchants. 
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12. The method of claim 1 , wherein the step of determining a merchant credit 
risk further comprises: 

determining a high merchant credit risk for merchant types corresponding to 
merchants associated with a historically high occurrence of fraud. 

13. The method of claim 1 , wherein the step of approving the potential 
transaction further comprises: 

increasing the credit limit by an amount equal to at least a value associated with 
the transaction. 

14. The method of claim 1 , wherein the credit limit is known to the holder of 
the financial account. 
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15. The method of claim 1 , wherein the credit limit is unknown to the holder of 
the financial account. 

1 6. The method of claim 1 , wherein the financial account is a credit card 
account. 

1 7. The method of claim 1 , further comprising: 

declining the potential transaction if the potential transaction plus the outstanding 
balance exceeds the credit limit by a predetermined amount. 
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1 8. The method of claim 1 , further comprising: 

adjusting the merchant credit risk based on a time of day the transaction is 
requested. 



19. The method of claim 1, further comprising: 

adjusting the merchant credit risk based on the medium in which the customer is 
making the transaction. 

20. The method of claim 1 , further comprising: 

adjusting the merchant credit risk based on an account history of the customer 
making the transaction. 
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21 . A computer for managing a financial transaction associated with a 
financial account, wherein the transaction would cause an outstanding balance of the 
financial account to exceed a credit limit, the computer comprising: 

a memory having programming instructions; and 

a processor, responsive to the programming instructions, configured to: 
determine a merchant type for a merchant which is a party to the 

transaction; 

determine a merchant credit risk associated with the determined merchant 

type; 

compare the merchant credit risk to a threshold value defining an 
acceptable credit risk; and 
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approve the transaction based on the comparison of the merchant credit 
risk with the threshold value. 



22. The computer of claim 21, wherein the processor is further configured to; 
determine whether to contact a party to the transaction to obtain information 

concerning the transaction for use in determining a credit risk associated with the 
transaction. 

23. The computer of claim 22, wherein determining whether to contact a party 
to the transaction further includes: 

determining whether the potential transaction is an emergency transaction; and 
approving the potential transaction when the contacted party indicates that the 
transaction is an emergency transaction. 



24. The computer of claim 21 , wherein the processor is further configured to: 
approve the potential transaction based on a determination that declining the 
potential transaction would cause inconvenience to a holder of the financial account. 



LAW OFFICES 

innegan, Henderson, 
Farabow, Garrett, 
s dunner, l.l.p. 

I300 I STREET, N. W. 
WASHINGTON, DC 20005 
2O2-408-4000 



25. The computer of claim 22, wherein determining whether to contact a party 
to the transaction further includes: 

allowing a credit analyst to determine whether to approve the potential 
transaction when the credit analyst is available. 
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26. The computer of claim 21 , wherein the processor is further configured to: 

determine a type of product associated with the transaction; 

determine a credit risk associated with the transaction based on the determined 

type of product associated with the transaction; 

compare the product credit risk associated with the threshold value; and 
approve the transaction based the comparison of the determined product credit 

risk with the threshold value. 



27. The computer of claim 26, wherein determining the credit risk associated 
with the transaction further includes: 

determining whether the product is associated with at least one of a consumer 
emergency and a consumer necessity; and 

allocating a low credit risk to the product when the product is determined to be 
associated with at least one of a consumer emergency and a consumer necessity. 



28. The computer of claim 21 , wherein determining a merchant credit risk 
further includes: 

determining a low merchant credit risk for merchant types corresponding to at 
least one of a restaurant, a grocery store, and a fuel dispenser. 
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29. The computer of claim 21 , wherein determining a merchant credit risk 



further includes: 
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determining a low merchant credit risk for merchant types corresponding to 
merchants associated with a historically low occurrence of fraud. 



30. The computer of claim 21 , wherein determining a merchant credit risk 
further includes: 

determining a low merchant credit risk for merchant types corresponding to 
merchants offering products deemed to be of an essential nature to a consumer. 

31 . The computer of claim 21 , wherein determining a merchant credit risk 
further includes: 

determining a high merchant credit risk for merchant types corresponding to at 
least one of mail order merchants, telephone order merchants, and Internet order 
merchants. 
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32. The computer of claim 21 , wherein determining a merchant credit risk 
further includes: 

determining a high merchant credit risk for merchant types corresponding to 
merchants associated with a historically high occurrence of fraud. 

33. The computer of claim 21 , wherein approving the potential transaction 
further includes: 

increasing the credit limit by an amount equal to at least a value associated with 
the transaction. 
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34. The computer of claim 21 , wherein the credit limit is known to the holder of 
the financial account. 



35. The computer of claim 21 , wherein the credit limit is unknown to the holder 
of the financial account. 

36. The computer of claim 21 , wherein the financial account is a credit card 
account. 

37. The computer of claim 21 , wherein the processor is further configured to: 
decline the potential transaction if the potential transaction plus the outstanding 

balance exceeds the credit limit by a predetermined amount. 
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38. The computer of claim 21 , wherein the processor is further configured to: 
adjust the merchant credit risk based on a time of day the transaction is 

requested. 

39. The computer of claim 21 , wherein the processor is further configured to: 
adjust the merchant credit risk based on the medium in which the customer is 

making the transaction. 

40. The computer of claim 21 , wherein the processor is further configured to: 
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adjust the merchant credit risk based on an account history of the customer 
making the transaction. 

41 . An system for managing a financial transaction associated with a financial 
account, wherein the transaction would cause an outstanding balance of the financial 
account to exceed a credit limit, the system comprising: 

means for determining a merchant type for a merchant which is a party to the 
transaction; 

means for determining a merchant credit risk associated with the determined 
merchant type; 

means for comparing the merchant credit risk to a threshold value defining an 
acceptable credit risk; and 

means for approving the transaction based on the comparison of the merchant 
credit risk with the threshold value. 

42. The system of claim 41 , further comprising: 

means for determining whether to contact a party to the transaction to obtain 
information concerning the transaction for use in determining a credit risk associated 
with the transaction. 
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43. The system of claim 42, wherein the means for determining whether to 
contact a party to the transaction further comprises: 
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means for determining whether the potential transaction is an emergency 
transaction; and 

means for approving the potential transaction when the contacted party indicates 
that the transaction is an emergency transaction. 



44. The system of claim 42, further comprising: 

means for approving the potential transaction based on a determination that 
declining the potential transaction would cause inconvenience to a holder of the 
financial account. 



45. The system of claim 42, wherein the means for determining whether to 
contact a party to the transaction further comprises: 

means for allowing a credit analyst to determine whether to approve the potential 
transaction when the credit analyst is available. 
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46. The system of claim 41 , further comprising: 
means for determining a type of product associated with the transaction; 
means for determining a credit risk associated with the transaction based on the 
determined type of product associated with the transaction; 

means for comparing the product credit risk associated with the threshold value; 

and 

means for approving the transaction based the comparison of the determined 
product credit risk with the threshold value. 
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47. The system of claim 46, wherein the means for determining the credit risk 
associated with the transaction further comprises: 

means for determining whether the product is associated with at least one of a 
consumer emergency and a consumer necessity; and 

means for allocating a low credit risk to the product when the product is 
determined to be associated with at least one of a consumer emergency and a 
consumer necessity. 



48. The system of claim 41 , wherein the means for determining a merchant 
credit risk further comprises: 

means for determining a low merchant credit risk for merchant types 
corresponding to at least one of a restaurant, a grocery store, and a fuel dispenser. 

49. The system of claim 41 , wherein the means for determining a merchant 
credit risk further comprises: 

means for determining a low merchant credit risk for merchant types 
corresponding to merchants associated with a historically low occurrence of fraud. 
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50. The system of claim 41 , wherein the means for determining a merchant 
credit risk further comprises: 
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means for determining a low merchant credit risk for merchant types 
corresponding to merchants offering products deemed to be of an essential nature to a 
consumer. 



51 . The system of claim 41 , wherein the means for determining a merchant 
credit risk further comprises: 

means for determining a high merchant credit risk for merchant types 
corresponding to at least one of mail order merchants, telephone order merchants, and 
Internet order merchants. 



52. The system of claim 41 , wherein the means for determining a merchant 
credit risk further comprises: 

means for determining a high merchant credit risk for merchant types 
corresponding to merchants associated with a historically high occurrence of fraud. 

53. The system of claim 41 , wherein the means for approving the potential 
transaction further comprises: 

means for increasing the credit limit by an amount equal to at least a value 
associated with the transaction. 
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54. The system of claim 41 , wherein the credit limit is known to the holder of 
the financial account. 
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55. The system of claim 41 , wherein the credit limit is unknown to the holder 
of the financial account. 



56. The system of claim 41 , wherein the financial account is a credit card 
account. 



57. The system of claim 41 , further comprising: 

means for declining the potential transaction if the potential transaction plus the 
outstanding balance exceeds the credit limit by a predetermined amount. 

58. The system of claim 41 , further comprising: 

means for adjusting the merchant credit risk based on a time of day the 
transaction is requested. 



59. The system of claim 41 , further comprising: 

means for adjusting the merchant credit risk based on the medium in which the 
customer is making the transaction. 
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60. The system of claim 41 , further comprising: 

means for adjusting the merchant credit risk based on an account history of the 
customer making the transaction. 
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61 . A method for managing a financial transaction associated with a financial 
account, wherein the transaction would cause an outstanding balance of the financial 
account to exceed a credit limit, the method comprising: 

determining a type of product associated with the transaction; 

determining a credit risk associated with the transaction based on the determined 
type of product associated with the transaction; 

comparing the product credit risk associated with the threshold value; and 

approving the transaction based the comparison of the determined product credit 
risk with the threshold value. 

62. The method of claim 61 , wherein determining the credit risk associated 
with the transaction further comprises: 

determining whether the product is associated with at least one of a consumer 
emergency and a consumer necessity; and 

allocating a low credit risk to the product when the product is determined to be 
associated with at least one of a consumer emergency and a consumer necessity. 
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63. A computer for managing a financial transaction associated with a 
financial account, wherein the transaction would cause an outstanding balance of the 
financial account to exceed a credit limit, the computer comprising: 

a memory having programming instructions; and 

a processor, responsive to the programming instructions, configured to: 
determine a type of product associated with the transaction; 
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determine a credit risk associated with the transaction based on the 

determined type of product associated with the transaction; 

compare the product credit risk associated with the threshold value; and 
approve the transaction based the comparison of the determined product 

credit risk with the threshold value. 
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64. The computer of claim 63, wherein determining the credit risk associated 
with the transaction further includes: 

determining whether the product is associated with at least one of a consumer 
emergency and a consumer necessity; and 

allocating a low credit risk to the product when the product is determined to be 
associated with at least one of a consumer emergency and a consumer necessity. 

65. An system for managing a financial transaction associated with a financial 
account, wherein the transaction would cause an outstanding balance of the financial 
account to exceed a credit limit, the system comprising: 

means for determining a type of product associated with the transaction; 
means for determining a credit risk associated with the transaction based on the 
determined type of product associated with the transaction; 

means for comparing the product credit risk associated with the threshold value; 

and 

means for approving the transaction based the comparison of the determined 
product credit risk with the threshold value. 
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66. The system of claim 65, wherein the means for determining the credit risk 
associated with the transaction further comprises: 

means for determining whether the product is associated with at least one of a 
consumer emergency and a consumer necessity; and 

means for allocating a low credit risk to the product when the product is 
determined to be associated with at least one of a consumer emergency and a 
consumer necessity. 
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